
Who is LogicMark?
LogicMark is a Kentucky based company that specializes in the design and manufacture of innovative medical 
alert products with a focus on Personal Emergency Response Systems.

How does Guardian Alert 911 work?
It is very simple. You just push the blue button on the wearable pendant and you can speak directly to a 911 
operator from anywhere in or around the home. You do not need to use your regular telephone.

Does Guardian Alert 911 use Cellular Service?
No! The Guardian Alert 911 uses your home phone line.

Do you have to be near a base station for 911 to hear you?
No! Because the Guardian Alert 911 is the world’s smallest cordless speakerphone, you can speak directly 
to an operator instantly from anywhere in or around the home. This product allows you to speak from 
ANYWHERE in your home, not just within 50 feet of a speakerphone. The pendant range is up to 600 feet in a 
free-space environment! It will cover large homes and even a short distance outside your home.

Are there any monthly charges or contracts?
Absolutely Not! There are no monthly charges, no monitoring fees, no contracts, ever. You purchase the 
Guardian Alert 911 and it is yours to keep and use forever.

What happens if I am unable to speak?
If you are unable to speak, the Guardian Alert 911 can still give the 911 operator your location by utilizing the 
caller ID function. Because of this “enhanced 911” system, you can feel even safer that your location is known 
even before you speak.

How do I install Guardian Alert 911?
Just plug it into your existing home phone jack.

Is Guardian Alert 911 legal to use?
Yes! The Guardian Alert 911 is completely legal to use in all 50 states and Canada.

Does Guardian Alert 911 use a battery?
The Guardian Alert pendant has a Lithium Ion battery that charges when the handset is placed into the base 
unit. Standby time is 6 months on a fully charged battery.

How can I deal with power outages?
You can purchase our optional Battery Back-up unit (#30912) which will provide over 24 hours of back-up 
protection. It simply plugs between the wall and the base unit.

Is Guardian Alert 911 water resistant?
It is water resistant, but NOT WATER-PROOF and should not be subjected to submersion or direct water 
streams.  It does meet the IPX-5 specifications for water spray.

What is the warranty on Guardian Alert 911?
One Year Limited Warranty Part # FAQGA v.20.2

- Frequently Asked Questions

www.LogicMark.com
2801 Diode Lane; Louisville, Kentucky 40299 USA              T: 703-934-7934               F: 703-934-7935


