
Who is LogicMark?
LogicMark is a Kentucky based company that specializes in the design and manufacture of innovative medical alert 
products with a focus on Personal Emergency Response Systems.

Why makes your FreedomAlert Personal Emergency Response Systems special?
There are actually several features of our product that are unique in the industry:

1. FreedomAlert is the world’s smallest two-way voice communicator.
2. We are the first company to provide a two-way speakerphone in the pendant.
3. No Monthly fees since we allow the customer to call the person of their choice: family and friends or local 911.
4. The range of our systems will cover your typical American home and into the yard, allowing two-way voice 
communication from wherever you are.

How does FreedomAlert work?
It is very simple. You just push the blue button on the wearable pendant and FreedomAlert calls the first person on 
your list.  If there is no answer, it hangs up and calls the next contact, up to a total of four programmed numbers.  If 
none of the contacts are available, it will hang up and call 911.

How many pendants can be used with a FreedomAlert base?
You can use a combination of up to four pendants and/or Emergency Wall Communicators.

How do I program FreedomAlert?
FreedomAlert is programmed using the touch-tone keys of any phone in your home.  

Does FreedomAlert use Cellular Service?
No! The FreedomAlert uses your home phone line.

Do you have to be near a base station for the called person to hear you?
No!  Because the FreedomAlert is the world’s smallest cordless speakerphone, you can speak directly to an operator 
instantly from anywhere in or around the home.  This product allows you to speak from ANYWHERE in your 
home, not just within 50 feet of a speakerphone base station.  The pendant range will cover 5000 square feet, or 600 
feet line of sight; i.e. your typical American home and out into the yard.

Are there any monthly charges or contracts?
Absolutely Not!  There are no monthly charges, no monitoring fees, no contracts, ever.  You purchase the 
FreedomAlert and it is yours to keep and use forever.  Call your friends, neighbors, or 911.  The call is free. 

Does 911 know who and where I am if they get the call?
Because of the “enhanced 911” system (like ‘caller-ID’), 911 knows who and where you are even before you speak.

How do I install FreedomAlert?
Simply plug it into your existing phone jack and the power adaptor into the nearest wall outlet.

Is FreedomAlert legal to use?
Yes!  The FreedomAlert is completely legal to use in all 50 states and Canada.

Does FreedomAlert use batteries?
Yes, the FreedomAlert pendant uses a small lithium-ion battery which lasts 2 to 3 months on a charge.  One is 
always charging in the base unit while the other is in use.  Every few months simply swap them around.  The base 
unit has 4 rechargeable nickel-metal-hydride batteries which are always charging and which can provide up to 24 
hours of back-up power in the event of a power outage.  Both sets are included in each kit.

Is FreedomAlert water resistant?
It is water resistant, but NOT WATER-PROOF and should not be subjected to submersion or direct water streams.  
It does meet the IPX-5 specifications for water spray.

What is the warranty on FreedomAlert?
One Year Limited Warranty. Part # FAFAQ v.20.2
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